


LEARNING OBJECTIVES

After completing this chapter, students should be able to:

• Describe the purpose of the Food, Drug, and Cosmetic Act (FDCA).

• List the major amendments and acts related to the FDCA.

• Compare and contrast adulteration and misbranding.

• List the requirements of the FDCA pertaining to legend and over-the-counter (OTC) drugs.

• Describe the Controlled Substances Act (CSA).

• List and provide examples of the various schedules of controlled substances.

• Describe special requirements of Drug Efficacy Amendments (DEA) registrants.

• Describe and define Health Insurance Portability and Accountability Act (HIPAA).

• Discuss the moral principles involved with ethics.

• Contrast ethical theories and their possible outcomes in a pharmacy setting.

• Describe the Code of Ethics for Pharmacy Technicians adopted by the American Association 
of Pharmacy Technicians (AAPT).

CHAPTER OVERVIEW

Before introducing the actual operations of pharmacy practice, Chapter 2 builds a solid foundation for the
student regarding the regulations, legalities, responsibilities, and ethical decisions he will face in pharmacy.
This chapter begins with ethics—the grey area—and then moves on to the laws and regulations pertaining to
pharmacy—the black and white areas. Chapter 2 covers the major laws and amendments that regulate the
practice of pharmacy on a national level. It does not, however, cover state-specific regulations as these vary
greatly from state to state.
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TOPICS FOR DISCUSSION

• reasons why major pharmacy laws are introduced, such as the sulfonamide disaster

• the impact of HIPAA and patient confidentiality

• the liability of pharmacy technicians

SUGGESTED ACTIVITIES

• Provide each student with an ethical case study. Allow students to research their topic and then
present it to their classmates, along with what their decision would have been and why.

• Provide each student with a lawsuit case study. Allow students to research their case and then present
their findings to their classmates.

• Have students research liability insurance options for pharmacy technicians, including providers,
cost, coverage, and so forth.
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CHAPTER REVIEW ANSWERS
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